
 

   

ISO 9001:2015 
Quality Policy Statement 

 
As one of the UK’s leading manufacturers and suppliers of waterproofing products 
and services, low carbon cement replacements, and graded fuse sand, we are 
committed to continued growth, continual improvement of our Quality Management 
System and in satisfying applicable requirements, including statutory and 
regulatory. 
 
We recognise that improvements in process understanding and compliance will help 
to ensure the sustainability of our Organisation, as will the maintenance of our 
organisational knowledge for the consistent provision of our products and services. 
 
We are committed to continuing our accredited ISO 9001 certification through 
cooperation, motivation and effective collaboration with all interested parties. This 
ensures consistency of approach, continual improvement and confidence / trust in 
our processes to deliver products and services to requirements. 
 
Quality objectives are set to support this policy. These objectives are reviewed as 
part of the management review process with senior management. 
 
We are committed to enhancing customer satisfaction through effective application 
of our Quality Management System, and with it a socially responsible attitude to the 
manufacture and service of all our products throughout our organisation’s 
operations. 
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